
Level 2: Emergency
first aid at work

It is estimated that over 600,000 of us will suffer a non-fatal accident at work this year. Our 
emergency first aid e-learning course gives learners the opportunity to undertake online first-aid 
training and still go on to achieve the level 3 award in emergency first aid (RQF) with a registered 
training provider.

A R E A S  C OV E R E D

•	 Understanding the role and 
	 responsibilities of a first-aider
•	 Assessing an incident
•	 Managing an unresponsive casualty
•	 Recognising and assisting a choke casualty
•	 Managing a casualty – external bleeding 

and shock
•	 Managing a casualty – minor injury

W H O  I S  I T  A I M E D  AT ?

The course is ideal for any employee or 
manager who wishes to become an emergency 
first-aider in the workplace.

K E Y  D E TA I L S  AT  A  G L A N C E

D U R AT I O N

3 – 4 hours

A S S E S S M E N T

Multiple-choice questions 

C E RT I F I C AT E D

Yes – Highfield Completion Certificate 

S U P P O RT

02030 393005
admin@residentialsprinklerassociation.org.uk

T R A N S L AT I O N

Details available on request

LO C A L I S AT I O N

EU legislation within a UK context, but suitable 
for international businesses that trade with the 
EU and will be subject to the legislation.
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